ORDER: Blue Irises [201 Rt^ j 



Order Nr.: 
Quantity: 
Order Date: 
Deliver By: 

Ship To: 



JSCHU81 13300 
1 

23 - Apr -93 

24- Apr-98 



(Sheet 1 oil) 



Nicholas Rodgers 
Proflowers, Inc. 
8436 S. Yarrow St. 
Littleton, CO 80123 US 
Phone: 303-555-5555 



Here's some roses for you to enjoy. 
Jared Schutz 




SHIPPER'S FEDEX ACCOUNT NUMBER 

I 



FROM: 



PioFlcwm, cocci 
850 Mitten Rd. 



PHONE: <3Q3)415- 9806 



BualiogHoeCAMOlO 

TO: PHONE: (303)555-5555 

NICHOLAS ; 

PROPLOWERS, INC. 

*43* S. VARROW ST. 

LITTLETON CO 80123 

REF: JSCHU81 13300 (1 of t> 



TRK* 7900 7883 4884 PRIORITY OVERNIGHT 

FORMIC*: 0201 

M . B -co- us oem wn BJC 



Fedlss. 

SHIP DATE:23APR*8 
MANWGT: 5 LBS 
DIMMED: 34X8X6 



RELEASE*: 
6208951 



FRI 

A1 

Deliver by: 
24APft9f 





mm t mi )■ ■■ ■ 



This is the entry point 



This is a binary decision box. It 
allows for two choice paths 
yes or no 



This is a display action. These 
are typically messages. 



This identifies a user action 



This is a joining connector to indicate 
that multiple lines reconnect 



This is a system action 



This is a terminator fo a diagram 



This is an expanding control 
exit. This indicates that more 
than one direction is possible. 



This identifies a process 
that is described elswere. 




Search PageJ 



Figure 3 - Flow Diagram Example 



TASK FLOW DIAGRAMS 



Yes 



Buy Flowers ^ 



1 




Determine 
Occasion 






Locate Flower 
Seller 




Indicate Occasion 
to Seller 






K 


Browse Inventory 
Options 






Select 
Arrangement 



Gift? 




Yes 



or Delivery ?, 




Yes 



Provide Delivery 
Information 



(V 







Fill out notecard 











Pay 






Obtain Receipt 







c 



Done 



D 



preferred 
arrangement or flower type 



This includes assessing the 
quality, price and size of the 
arrangement. 



No 



Figure 4 - Purchase Flowers in a Shop 
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NAVIGATION OVERVIEW 



( Global Navigation ^ 



1 i i 11 1 



Shop 



About 
v Proflowers / 



v Flower Care / \Flower Guide/ 



Reminder 
i Service / 



Customer 
l Service , 



Shop 









About 
Proflowers 















Flower Care 















Flower Guide 















Reminder 
Service 















Contest 















Customer 
Service 









^ Done ^ 



Figure 7 - Proflowers.com Navigation Overview 



SCREEN DESIGN 





Frameset 1: Frame 1 (Header. Logo. Company Misston/Marketing Statement] - Scrolling=No 






Table : Section 1 
(Hint/Comment) 


Tat> PonSt] >n 2 QfTabte sections are part of Frameset 2 : Frame 2] 




▲ 




Frameset 2 : 

Frame 1 
[Navigation] 




Frameset 2 : Frame 2 [Content] - Scrolling=Yes 


Frameset 1 : Frame 2 | 




"■ess? 






[Contains Frameset 2} J 




yl 













=fl Figure 8 - General Framset Overview 




Figure 9 - Detailed Frameset Overview 



HOME PAGE 




Proflow8fs.com sfiips all a (ran gem en ts FedEx Ovemtgm directly from growers! 
All arrangements are padced rt ice, and inctude plant food & care guide. 



Welcome to Proflowers.com! 

► Our Featured Items this month: 



Occasion Name 1 

An arrargwrMiftl o* prnk static !>><«*. 
pate ydlow 01 peach ^eiberas, w/iiiie 
rr«««ia and ptf* rc**» 

Our Pnce: $29,95 plus S&H 



Occasion Name 2 

Brtpg spnr\fl ot «omaCM) 

sp«daf wilh tftia quisle txxiquel 
20 itvijlv ;c*cv*(i graceful tyiip* 



Our Pnce: $29.95 plus S£H 



► More Arrangements 

► Fresh Cut Long Stem Roses ! Only $29.95 plus shipping 



Figure 10 - Home Page 



Current 
Inventory 



View 
rrangement 



View 
Arrangement 



6- 



Buy 
rrangement 



Buy 
Arrangement 



c 



Done 



Figure 11 - Shopping Logic Flow 



^6uy Arra 









V Buy this / 
NArrangwnent' 



Order completed this session? 

(system question} 



Completed order with Proflowen before? 

(user question} 




CCutomer \ 
Identify J 




4 



\ Enter Email / 
\Addrew / 




Yes 

_±_ 




Em*l Specified? 
[[tyttem question] 



Emai match? 
[system question) 



CtmajTcwm \ 
match, try ] 



Cat upon recipient 



^ Recipient List ^ 

\ Satoct / 
\ Recipient / 

X^Continue 



^^leeipient 



7 [otherwise, War 



rder/ X^Ca 



Populated, if selected from tel 
(with the exception of credit 
card information): 
otherwise, blank. 



C Order \ 
Summary J 



X 



Confirm 
Cancel 



C Cancel \ 
Confirmed J 



C Order A 
Summary J 



Confirm 
v Order » j 



C Order \ 
Confirmed 1 
[summarvl / 



Generate Emat 
Message 



Change. 



Save Relevant 
Info 



If an order « compteted, and if the 
user entered a new recipient or 
edited an ensting one. 



^' Done ^ 



Figure 12 - Ordering Process Logic Flow 



SHOP BY OCCASION / FLOWER TYPE 




PfoflowerB.com ships all arrangements FedEx Overnight directly from growers! 
AD arrangements are packed in ice. and include plant food & care guide. 



Shop: 



► < select an oocason > 



▼ lot 



► | < saiect a flower type > 




> Shop by Occasion / Type : Occasion / Type Name 



Features. 

► About Prol1ovvers.com 

► Flower Guide 

► Flower Care 

Customer Service: 

► |< select a wrvice Qp6on> 





Occasion / Type Arrangement 1 

An airanpemcnt of pink atiatic tiiit*. 
fma»j ar>d pink rotes. 



Our Price: $29.95 plus S&H 



Occasion / Type Arrangement 2 

Bfing ipmj into the fife of scmfccnt 
*p*«al *ttfi th» &*qulsite bouquet at 
20 vtv&iy catered -grateful tutp*. 

Our Price; $19.95 plus SAH 



Figure 13 - Shop by Occasion 



▼ 



ARRANGEMENT DETAIL 




Proflcwers.com ships all arrangements FedEx Overnight directly from growers! 
All arrangements are packed in ice, and include plant food & care guide. 



Shop; 



[ < select an occasion > 






< sefecl a flower type > 


M 



1 Showltel 

Features: 

► Aboui Pronowers.com 

► Flower Guide 

► Flower Care 




Occasion / Type Arrangement Detail 

An arrange-menl of 
pink Miotic Illot. 
pato y&a*» or peach 

freesta and pink 
row*. 

Pftrtwa 'or tMtaf or 
to thank i *peb*f 
p*f*c*v m» bright 
iff myemtnt inducts 
trvo« pfnk Awwc 
Lilies, throe rjaJe yeliswt Gertrero Oaisies, four pink f ctses, and three 
wtttts *r«eti» corolrwa Mth **ti!te *ax tow tf w# Mp«rrtn« 4 
shortage of cert»n towers, we wifl vubsbtute flowers ci equal quaftty 
Wall sura (hit you get tM b«»t on th» day *•( your tow*** era 
picked. Caiefutlyitv&nd picked and tied together with an etegani jiuipte 

gaper row:, than »rnpped dtrect tr> a tpfrosi bo* wttti sr» ice p*c* : Bo*er 
care instructions, Sdrsi bod. and your persona] message- 




Compare At 130L9O 

Our Price: $29.05 plus S&H 



Figure 14 - Arrangement Detail 



CUSTOMER IDENTIFY 




owers;COi 



▼ « 



► \< setect a flower type > 



33 



M Show Mb 



Features: 

► About Proflowers.com 

► Flower Guide* 

► Flower Care 

Customer Service 



111 ► 



Proftowers.com ships all arrangements FedEx Overnigtit directly from growers! 
Ail arrangements are packed in ice, and include plant food & care guide. 



(^Horno) 

Tell us who you are... 

► Placed an order before? Enter your email below : 

► New Customer? Just leave the space blank and click "Continue >>" 



Your email address: 



IProflowers.com feels strongly about our users' privacy. 



I We will not dislilbute or otherwise make public your email address or other personal information. 



Figure 15 - Customer Identify 



T 



CUSTOMER IDENTIFY (ERROR) 




Proflowers.com ships all arrangements FedEx Overrwgnt directly from growers! 
All arrangements are packed m ice. and include plant food & care guide. 



► < select vi occasion > 



► | < select a flower lype > 




Features: 

► About Proftowers.com 

► Flower Guide 

► Flower Care 




Homo) 

Whoops! 

► We were unable to locate your profile. If you think you might have 
used another email address, go ahead and enter it now. 

Otherwise, just leave the space blank and click "Continue >>". 



Your email address: 



IProflcwers.com feel* strongly about our users' privacy. 
V 



| We will not distribute or otherwise make public your email address or other personal information 



Figure 16 - Customer Identify Error 



SELECT RECIPIENT 




■vers.c 



Shop: 



► |<s«l 


act an occasDon > 


\y\ 




► |<sel 


ect a flower type > 


M 



Features: ^L^L^BB 

► About Pro flowers .com 

► Flower Guide 

► Flower Care 



► I < «tea a terwce opfoo > 




Proflowefs.com ships all arrangements FedEx Overnight directly rrom growers! 
Alt arrangements are packed in ice. and include pJant food & care guide. 



Home) 

Welcome back, User Name ! 

You have selected the Arrangement Name for $29.95 plus S&H 



Send this arrangement to: 



< select a recipient > 



► Tip; If you arc tending this arrangement to so moon e new. scroct "New Recipient". 





Figure 17 - Select Recipient 



RECIPIENT 




ProflGwers.com ships alt arrangements FedEx Overnight directly from growers! 
All arrangements are packed in ice. and include plant food & care guide. 




Shop: 



► < wrtect an occaswn > 



► | < Mtect a flower type > 



Features: 

► About Pronowers.com 

► Flower Guide 

► Flower Care 




Qtit- Home) 

Recipient Information ) : mandatory fields 

► Quantity: [T] arrangements) @ $29.95 ea. plus S&H 

► Card Message: 



OS 



To mate suie ite cmc pfrnli 

message on ihe lines crcvdcs 
CVrn'l tor 301 10 say -.\hs ;rs t?in ! 



► Please Ship tO I ProWef * srnps only to Ihe Uwisd Sl-atei its 'lemtofes and Car.aca 



First Name: [_ 
Last Name: £ 
Address 1 : £ 
Address 2: £ 
City: f 



State/Prov.: | [▼ | ✓ 



Zip/Postal Code: 



► Delivery info : 



Deliver On: [ < seted date > I ▼ I 



|T1 Okay to leave if recipient not present. 

Unctediinjf this option may cause tfelayo leading to 
dwfww) *r«sfcrve« and aadrUwial w*(M charg**. 



Figure 18 - Recipient Info 



BILLING INFORMATION 




ProfIowers.com ships alt arrangements FedEx Overnight directly from growers! 
All arrangemonls are packed n ice. and include plant food & cate guide. 




Shop: 



► < select an occasion > 



► |<3cfecUfl&wBrrype > 



Features: 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




Billing Information: 

► Please bill to : 



f » : mandatory fields 



First Name : Q 
last Name : £ 
Address 1 ; Q 
Address 2 : £ 
City : C 
State/Prov,: [] 
Phone : T 



Zip/Postal Code: £ 



► Billing method : 

Credrt Card: | < select card > [v [ ✓ Exp. Date: [ 
Cardholder; [ ~~ 
Account #: I 



j(mm/yy} ✓ 



YourOwtl Cert inform as on i* stored > *eparat» wrver. nm<3 1* conpKHaty soturs. 



► Email Address: 




Vtwr toiiii tcttinm «ttl &9 UBftd to recall four MWtf ^roltl* and W notify you >f lhot» 

are any probtarns «ilh yet* order, it cannot be used to access your credit caid tn!e*malian 



Figure 19 - Billing Information 



ORDER SUMMARY 




s.com 



Proflowers.cam snips all arrangements FedELx Overnight directly from growers! 
All arrangements are packed in ice. and inctude plant fowl & cat e guide. 




Snop: wHi 






► | < select an occaskm > 


It lor 




► ( < select a flower type > 


M 



Features: 

► About Prof lowers .com 

► Flower Guide 

► Flower Care 




Review your order: 

Please take a moment to review you/ order. 

If the Information is corroct, click "Confirm Oder >>" to complete yc-uf ordk?. 

lIlllfM ' . ^ TCal: : 

Item Name 1 $29.95 $4.95 $34.80 

Recipient Name Happy Holidays 4/20/98 

1234 Main St. 

Anylown, CA 90G01 Sincerely, Sender | Cftang*. j 



Recipient Name 
l234MatnSt 
Anylown, CA 90001 



[ Cnange... | 



Figure 20 - Order Summary 



ORDER CONFIRMED 




PfOflcwers.cam sfiips all arrangements FedEx Overnight directly rrom growers! 
All arrangements aia packed in ice, and include plant food & care gutde. 




Shop: 



► 1 < defect an oocason > 


Mo, 




► | < seiect a flower type > 


M 



Features 

► About Proflowers.cono 

► Flower Guide 

► Flower Care 




Order Confirmed : 

Please print ttiis page and keep it tor your records. 

You may track or review thts order 3t a later time by 
selecting "View Order* from the Customer Support menu 

USERN898300 



Item Name 1 $29.95 



Recipient Name 
t234 Main SL 
Anytewn. CA 80001 



Happy Holidays 
Sincerely. Sender 



$4.95 

: pefi^e^.bater;f;; 
4/20.'98 



$34.80 



Recipient Name 
1234 Matn St 
Anylown, CA 90001 



m 



Figure 22 - Order Confirmed 



ABOUT PROFLOWERS.COM 




Profloweis.vXjni ships all arrangements FedEx Overnight directly from growers! 
All arrangements ate packed sn ice. and inciuda plant food 4 care guide. 



► < select 



an occasion > 



► [ < teteci a flower type > 




Features: 

► Aboui fro/lowers, com 

► Flower Guide 

► Flower Care 




■> About Proflowers.com 



Great Quality 

Un£ke other floral delivery services. ProF lower* flowers are shipped 
directly from the growers and are several day* fresher than flowers 
you might find in your local store, We guarantee the composition and 
quality of our bouquets with a fell sanction money- bach guarantee 
We have not fourtd any competitor wttfc a similar commitment. and 
w& believe H i* just another way of offering beiier service to you our 
valued customer. 



Exceptional Value 

Because we ship directly from the growers to you. tmsre is no ccstJy 
madd reman. You are buying flowers at a wholesale rate, arid even 
with the shipping cost, most assortments are 20-30% below 
comparable retail price and our assortments aru fresher, too 

We Appreciate Your Business 

Our network of grower* and importers represent tome of the ftne&i 
in tha country. Our extensive selection process and quality review 
ensure* that all Prof tower a. com growers are 'a pea's above the rest" 
in the quality and freshness of their flowers 

You. too can order flower* DIRECT from growers! Thats right, cut 
from the ftefd and into your living room m 24 hours! 

Each ProFlowers.com ftoral assortment is guaranteed to be ot the 
highest quality and to consist of the flowers specified. We have a 
100% guarantee an at! orders, if tha flowers Co not amve tn 
beautiful, fresh condition, we wt*l refund your money 



Figure 23 - About Proflowers.com 



FLOWER CARE 




ProfIcwers.com sriips all arrangements FedEx Overnight directly horn growers! 
All arrangements a/e pacXecJ in ice. and include pJant food & care guide. 



Features 

► About Prottowcrs.com 

► Flower Guide 

► Flower Care 

Customer Sen/toe: 
}> I < aeiea a service opfton > 



til ► r 


ei ] limit; r Sen u e 






onfhh Otiih.'si 



o Flower Care 

FOUR STEPS TO LONGER LASTING BOUQUETS 

Flower* are an important ingredieni in the occasions at out lives, 
celebrating or commemoraling lire passages, as v/ell as expressing 
appreciation of Our relationships itcfcievemertfct and even!* 
Maintaining your precious moments longer thtriugh flower t is easy 
wiih tour steps suggested by the CaliJorn:Si Cu: Flower Commission 

1. Re-cut the end of each stem using a sharp knife or scissors. 

This prevents air pocket* from forming ir.$i&£ the Stems Mttt^i 
block water uptake into the (lowers Re-cut every three enrys 
ot so 

2. Use clean vases or containers. 

3. Remove a!l leaves which will be under water in the vase. 

Submerged leaves will rot and create bacteria, shortening the 
life of your bouquet. 

4. Add floral food, obtained in your shipping box, to the vase water 



Use IM recommended amount tor the six* of your bouquet Change the water 
{and Borat food* every three to tour days 



Figure 24 - Flower Care 



FLOWER GUIDE 




Proflcwers.com snips all arrangements FedEx Ovefniynt directly from growers! 
All arrangements are packed in ice, and include plant Food & care guide. 



Shop: 



► < select an occasion > 



► | < select a flower lype > [▼ | 




Features: 

► About Pronoweni.com 

► Flower Guide 

► Flower Care 




l > Flower Guide 



The Rose 

"The rote is one of the ctctesl flower* known to man, 
and still on* of In* moat popular. Nebuchadnezzar used 
them lo adorn his palace and in . . 

The Rose *s me flower ai love. ft was created by 
Chlo/u, me Greek o/oddeis of flowers, but of a trteiess 
body cf a nymph Mftich she toond one da/ tn a clearing 
in the woods 

Quoted from Picktes, Sheda. The Language at Flowers (New York: Harmony Books. 1Q8&) 



Red Roees 

R*3 *e*ci if^nity Sc'»o. Wan elaA tilan. 



White Roses 

VW?m roici *<jrtfv fn««<!ifttfl ami tliraas, hLafi aar: t£m . 



The Tulip 

"Perhaps best known for the*r tuiips. Hofeand has blah blah fcfah. 



Red Tulips 

ftad iulp« »<y*ry undying <suvcoor\ arc ;e-*a sun. Man. ttan .. 



Figure 25 - Flower Guide 



Logic Fig. 26 




Yes- 



Provide "In Stock" 
Button 



In Stock 



1 






Detail View 





CUSTOMER SUPPORT : VIEW ORDER (IDENTIFY) 





► | < satect an occasion > 



PfOflowers.com sMps all arrangements FedEx Overnight directly from grower &! 
All arrangements are packed n ice. and include plant food & care guide. 



▼ lot 



► | < setec* a fcwer type > 



Features: 

► About Pro flo wers.com 

► Flower Guide 

► Flower Care 



i> Customer Service : View Order 



If you wish to check on your order's status or change any information, 
enter the Order Number below. 




Your Order Number: 



IRwn*mt*t: c/«dit card tnPomwi$oft cannot t* ace«w«0 trcrn ttv* *rt> srt*. 
Please teave the arotli card infcmjiticn blank if you do not want to ennr^e tt-«; card la fie bitted. 



Figure 27 - View Order (Identify Order) 



CUSTOMER SERVICE : VIEW ORDER (ORDER SUMMARY) 




Proflowers.com ships all arrangements FedEx OvemigM directly from growers! 
All arrangements are packed in ice. and include plant food & care guide. 



Shop: 



► < select a 



► I < wtecl a flowar type > 




Features; 

► About Pronowers.com 

► Flower Guide 

► Flower Care 




> Customer Service : View Order 



USERN898300 

Item Name 1 



Ho* not sapped 

.•'Price: ; ^ • •• 
$29.95 



Recipient Name 
1234 Mam SL 
Anytown, CA 90001 



Happy Holidays 
Sincerely. Sender 



Shipping. 
$4.95 

Delivery Dater . 
4/20/98 



T <>tal: 
S34.80 



Recipient Name 
1234 Main St. 
Anytown, CA 90001 



Change 



Figure 28 - View Order (Order Summary) 



CANCEL ORDER (REVIEW) 




Pfoflowers.cum ships alt arrangements FedEx Overnight Uifectly from growers! 
All arrangements are packed n ice. and include planl food & caie guide. 



Shop: 



► < select an occasion > 



► | < satect a tewer type > | ▼ ) 

j Stow Me 1 
Features: vHIHHHHI 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




Cancel Order: 

► Please review your order and verify that you wish to Cancel this Order : 
USERN898300 Has not shipped 

Item Name 1 $29.95 $4.95 $34.80 



Recipient Name Happy Holidays 

1234 Main SL 

Anytown, CA 90001 Sincerely. Sender 



Delivery Oajefci 
4/20/98 



Recipient Name 
1254 Main SL 
Anylown, CA 90001 



Figure 29 - Cancel Order Review 



CANCEL ORDER (CONFIRMED) 




Pfcflowers.ccjfn ships all arrangements FedEx Overnight drreclly from growers! 
Alt arrangements are packed in ice. and include plant bod & care guide. 




Shop: 



► |< M tectanooc 3S on> [yj w I (^Homo) 

► | < ictect a fearer type > | T | 



Features: 

► About I^oflowers.eom 

► Flower Guide 

► Flower Care 




Order Canceled: 

► Your order has been cancelled, and you will not be charged. 



Figure 30 - Cancel Order Confirmed 



CUSTOMER SERVICE : MODIFY BILLING (IDENTIFY) 




ProftowerB.com ships all arrangements FedEx Overnight directly from growers! 
Ail arrangement are packed *i ice. and include plant food & care guide. 




► < select an 



▼ Of 



► [ < select a foww type > 



Features: 

► About Proflosvers.com 

► Flower Guide 

► Flower Care 



QilhHomq) 

> Customer Service ; Modify Billing 
Need to change your credit card or billing address? 

Please enter the Order Number of the order for which 
you wish to modify the billing info: 




Your Order Number; 



IHtmtoilw: credit card »n*orfwtK»n carrot b* «cc*»»e4 iron* tr*s r.te 
Ple«*e ie*ve tfco <rer*if cartf mformalion blank if you do rat want to ttiv-ge lbs care) to e* bitted. 




Fig. 31 



MODIFY BILLING INFO 




Pfoflowers.com ships all arrangements FedEx Overnight directly from growers! 
Ail Brrangomenls are packed m ice. and include plant food & care guide. 



Sfiop: 



► < select an oocason > 



▼ lor 



► I < select a flower type » 



13 




Features; 

► About Pro flowers .com 

► Rower Guide 

► Flovvtir Care 




Modify Billing Information: 

► Please bill to : 

Usrtfy thai your MIfng mtormaatcn tt corrcc: 



) . mandatory fields 



First Name : | First Name~ 



Last Name : Last Name 



Address 1 : Address 1 



J' 



Address 2 ; | Address 2 
City : 
State : 
Phone : 



ST ▼ ✓ 



Zip/Postal Code: | 92001 



► Billing method : 

If you mcovcd a nrtica than your can! had Cccn dcciinoa .enter r.ew cam irrfcrnialjan he re - 



Credit Card: | < select card > !▼ | / Exp. Date: | | (mm/yy) ✓ 

Cardholder: | [ v 

Account #: | j ^ 

Your Oc<tfl Card tntcrmstion :i n arcd 3*v a separate ser/er and »* CQmcieiDiy s«cur« 

4SllIlilIr sisi 



FIG. 32 



MODIFY BILLING (CONFIRMED) 




Pfoflowefs.com ships all arrangements FedEx Overnijjht directly from growers! 
AH arrangement ate packed m ice. and include pJanl food A caie guide 



Features: 

► About Proflowcrs.com 

► Flower Guide 

► Flower Care 




Modify Billing Information : Confirmed 



► Thank you! 



Your billing information was successfully updated, and we will 
continue procesing your order immediately! 



Figure 33 - Modify Billing (Confirm) 



CONTACT PROFLOWERS.COM 




PfOflC7wers.com ships all arrangements FedEx Overnight directly from growers! 
Ail arrangements ate packed *i ice. and include plant food & care gutde. 



► < satect an oocason > 



► | < «fect a flower type > 




Features: 

► About Pronowers.com 

► Flower Guide 

► Flower Care 

Customer Service: 
^ I < setecs a service opoon > 



Rt-'iniiiili.T Svrwcr 



> Customer Service : Contact Proflowers.com 

ProFlowers, Inc. 

2888 Bluff Street, Ste. 116 

Boulder, CO 80301 

► Got a question or complaint7 

Just fill out the form below, and we'll get right back to you! 

► Want to modify or cancel an order? 

Select "View Order" from the Customer Service Menu. 



Your Email : 



If this is regarding a specific order, enter the order number here: 
Order # : I 



Message : 




^ : ! * * * sP***!^ r 



Figure 34 - Contact Proflowers.com 



CONTACT CONFIRMED 





► < Mfeci an occason > 



► | < Kfccf a flower type > | ▼ | 



Features; 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




Pfofiowers.com ships alt arrangements FedEx Overnight directly from growers! 
Ait arrangement are packed m ice. and include plant food 4 caie guide. 



> Customer Service : Message Sent ! 

► Your message has been sent. You will receive a reply from 
one of our customer service representatives shortly. 



Figure 35 - Contact Confirmed 



REMINDER SERVICE 




Proflawers.com snips all arrangements FedEx Overnight directly from growers! 
Ail arrangements are packed in ice. and include plant food & care guide. 




Shop: 



► < setect an occasion > 



I3< 



► I < select a flower type > 



HJ 



Features; 

► About Proilowers.com 

► Flower Guide 

► Flower Care 




t> Reminder Service 

Never miss another important f tower day! 

Register with our Reminder Service, and receive reminders and 
special offers via email! Just type in your email address below ... 



Your email address: 



► Tip: if you've already registered with the Reminder Service, enter your 
email address to view and edit your reminders! 



I Proftowftf5.com feels strongly about our users' pruvacy. 

I We wm not distribute or otherwise make puWlc your email addros* or other personal tnformai*on 



Figure 36 - Reminder Service 



REMINDER SERVICE (EDIT) 




Proflowers.com ships a!) arrangements FedEx Overnight directly ffom growers! 
AJI arrangements are packet* rt ice. and include plant food & care guide. 



► < select 



an oocascn > 



▼ « 



► [< setaci a flower type > 




Features: 

► Aboul Proflowers.com 

► Rower Guide 

► Flower Care 




> Reminder Service 

Your Email : | yoar-email@domain.com 



► Reminder* : 

Your reminder will appear in your email 2 weeks before the specified data. 

► Hp: Is it a holiday? Just enter the hotiday riame and we'll do the resl! (Example. Mother's Day) 
Occasion : 



mm / dd 



Mother's Oay 



05 



]<ra 



]□-□ 
j i — 1,1 — i 

3DD 



Figure 37 - Reminder Service (Edit) 



REMINDERS CONFIRMED 




Pf of I (wers.com strips all arrangements FedEx Overnight directly from growers! 
Ail arrangements are packed in ice. and include plant food & cate guide. 



Snop: 



► < safect an oxaston > 



▼ or 



► I < select a llww type > 



Stow Met 



Features: 

► About Proflowcrs.com 

► Flower Guide 

► Flower Care 




> Reminder Service : Confirmed ! 

Your Email : your-email@domain.com 



► Reminders : 

Your reminder win appear in your email 2 weeks before the specified date. 



Occasion : 
Mother'* Day 
Spouse's Smtday 



mm / dd 
05 10 



Figure 38 - Reminders Confirmed 



CONTEST 




owers.cc 



Shop; 





< select an oocaaon > 


|t|« 








► 


< setec: a flower type > 


M 



[Show Ate 



Features: 

► About Profiowers.com 

► Flower Guide 

► Flower Care 

Customer Service: 



► pseted a service optica > 



33 



ITU ► 



iU'imiukT Svn ire 













► 


Monti 


l\ t 



Proflowers.com ships all arrangements FedEx Overnight directly from growers! 
Ail arrangements are packed in ice. and include plant food & care guide. 



(jjhHorne) 

o Monthly Contest 

FREE ROSES FOR MOTHER'S DAY 

Submit a brief story to us (no longer than one paragraph) about how 
flowers have made a positive impact in your life, if we choose to use 
your story, we wilt supply you with a dozen high-quality 
long-stemmed roses for delivery anywhere in the Untied States at no charge. 



► Entry Form : 
First Name : [] 
Last Name : £ 

Email Address: £ 
Phone : ( f 



(/} : mandatory fields 



✓ 



Your Story : 



Figure 39 - Contest Entry 



CONTEST CONFIRM 




owers.co] 



PfoflowefS.com sWps alt arrangements FedEx Overnight directly from growers! 
AH arrangements are packed in ice. and include plant food & care guide. 




Shop: 



► I < wrteci an oocason > 



► I < aeted a tower type > 



1 ShowMaj 

Features: 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




o Monthly Contest : Entry Confirmed ! 

Thank you for your contest entry. 

We will contact you ff you are a winner ! 

First Name : 
Last Name : 
Email Address: 
Phone : 

Your Story : 



Figure 40 - Contest Entry Confirmed 



rates Program 




j Select an Occasion [7| 


| Select a hiower type 


Fl 


j More Arrangements ... 


n 






3 rtef | 






13 'Qggi'SSYJZg? r §>W^/; 



j Chocolates |t| 



http://www.pronowers.com/cfm/afftli 




afllttatea program 

Join the Proflowers Affiliates Program 

Earn commissions of between 7% and 10%! 

Flowers are a wonderful way to mark a special occasion or holi 
^tl°J a l » oveyou '" "Congratulations," "Get Well," "Happ 
Birthday, Happy Anniversary," or "Keep up the good work'" 
Flowers are also a big business. In 1996, American consumers 
purchased almost $ 1 4 billion of flowers. 

With Proflowers, you can offer your Web site visitors beautiful 
rresh cut flowers and specially designed arrangements that are 
shipped direct from the grower via FedEx Priority Overnight 

J y r- ai iS mated System P rovides a di rect link between the gro 
and FedEx, and the savings are passed along to the consumer 
Your Web site visitors will save between 30% and 40% corona 
with other flower sites on the Internet. 

Proflowers is pleased to announce that bluemountain com the 
leading electronic greeting card site, has joined the Proflowers 
ariiliate network. 

What you need to do to join the Proflowers Affiliate Network- 

1 . Read our Affiliate Network Agreement. 

2. Complete the online application. 

3 If you're accepted, we'll send you all the information and to 
that you need to get started. 

Frequently Asked Questions 

Application Form 
Affiliate Network Agreement 

Proflowers has been awarded a three star rating (the 
highest possible!) from Refer- It . a leading affiliate 
rating service. 




Copyright © 1998 pronowcrs.com 



